
CERTIFIED   IOWA   SYSTEM   VENDORS 

 

CENTRAL SQUARE (TRITECH/ZUERCHER/COMMSYS)                                                 SALES 

1000 BUSINESS CENTER DRIVE                                                                                           800-727-8088 

LAKE MARY, FL 32746                                        

 

CODY COMPUTER SERVICES (CAD/RMS INQUIRIES ONLY)       SALES 

1005 E HIGH STREET                                                                        BARB MCQUATE 

POTTSTOWN, PA  19464                                                                  (610) 326-7476 

(610) 326-7476  FAX: (610) 326-7476 

 

COMPUTER INFORMATION SYSTEMS, INC (LIMITED CAD/RMS INQUIRIES ONLY) 

7840 N LINCLON AVENUE                             GENERAL BUSINESS AND SALES 

SKOKIE, ILLINOIS 60077                                  877-673-7800 

                                                                           SALES@CIS.COM 

 

COMPUTER PROJECTS OF ILLINOIS                         SALES 

475 QUADRANGLE DR SUITE A                                 DONNIE SAWIN 

BOLINGBROOK, IL 60440                                           (630) 754-8820 X 159 

(630) 754-8820                                         

 

 

DATAMAXX APPLIED TECHNOLOGIES, INC.                   SALES 

2001 DRAYTON DRIVE                                                        JOHN RHEA 

TALLAHASSEE, FL  32311-7854                                         PHONE:  (850) 558-8018 

PHONE:  (850) 558-8000                                                     CELL:   (850) 321-3268 

                                                       

mailto:SALES@CIS.COM


GEOCONEX/ZETRON CORPORATION (CAD INQUIRIES ONLY)   SALES 

6634 CENTRAL AVE PIKE, SUITE 911                                        CRAIG DOTSON 

KNOXVILLE, TN 37918                                                                 888-610-5116 EXT 501 

888-610-5116                                                                               CRAIG.DOTSON@GEOCONEX.COM 

                                                                                                       KEN MURPHY 

                                                                                                       888-610-5116 EXT 502 

                                                                                                       KEN.MURPHY@GEOCONEX.COM 

 

GLOBAL SOFTWARE (AKA TAC 10) 

3601 S BROADWAY SUITE 1400 

EDMOND, OK 73013 

ATTN: DOUG ECKERT 

PHONE: (405) 810-8008 EXT 215 

 

SUNGARD HTE, INC  (FORMERLY CHIEFS, HTE PUBLIC SAFETY AND HTE) 

1000 BUSINESS CENTER DRIVE 

LAKE MARY, FL  32746 

ATTN:  CLAUDIA ENGELS AND LORI SPENCER 

PHONE: (800) 727-8088 

       (407) 304-3235 

ALSO: 

SUNGARD PUBLIC SECTOR 

OSSI PRODUCTS 

4000 OSSI COURT 

HIGH POINT, NC 27265 

PHONE# 1-888 222-6774 

 

mailto:CRAIG.DOTSON@GEOCONEX.COM
mailto:KEN.MURPHY@GEOCONEX.COM


INTERACT PUBLIC SAFETY SYSTEMS 

45 PATTON AVENUE 

ASHEVILLE, NC  28801 

ATTN: MARTHA CHAVEZ 

PHONE: (202) 487-6581 

 

 

 

INTERGRAPH PUBLIC SAFETY                             SALES 

241 BUSINESS PARK BLVD                                    INTERGRAPH PUBLIC SAFETY 

MADISON, AL  35758                                             289 DUNLOP BLVD 

                                                                                   MAILSTOP L24 A2 

                                                                                   HUNTSVILLE, AL 35894 

                                                                                  ATTN:  LARRY HELMS 

                                                                                 PHONE: (256) 730-8210 

                                                                                  FAX:   (256) 730-8046 

 

MOTOROLA  (LIMITED INQURIES)                        SALES 

4625 LAKE PAR BLVD                                Quentin Williamson 

SALT LAKE CITY, UT 84120                       QUENTIN.WILLIAMSON@MOTOROLASOLUTIONS.COM 

800-860-8026 

 

NEW WORLD SYSTEMS (AKA TYLER TECHNOLOGIES)             SALES 

888 WEST BIG BEAVER RD SUITE 600                                        DAN HOVEN 

TROY, MI  48084                                                                            PHONE: (248) 269-1000 

ATTN: ERIN FLEMING, MSP CUSTOMER SUPPORT MGR 

PHONE: (248) 269-1000 

mailto:QUENTIN.WILLIAMSON@MOTOROLASOLUTIONS.COM


 

RAMSEY/CUSHING TECHNOLOGIES INQUIRY ONLY CAD/RMS INTERFACE 

MR. AUSTIN DONAGHY 

CUSHING TECHNOLOGIES 

11 SEAVEY LANE 

CUSHING, MAINE 04563 

207-354-8134 

AUSTIN@CUSHINGTECHNOLOGIES.COM 

 

SHIELD TECHNOLOGY CORPORATION                     SALES 

13439 MILLTOWN RD                                                  JOHN WOODS 

LOVETTSVILLE, VA 20180                                             PHONE  800-476-5264 

LOCAL IOWA SUPPORT STAFF)                                    SALES@SHIELDWARE.COM  

PHONE 800-476-5264 

WEBSITE- WWW.SHIELDWARE.COM 

EMAIL -  SUPPORT@SHIELDWARE.COM  

 

  



 

CERTIFIED   MOBILE   DATA   VENDORS 

 

 

SOFTWARE VENDORS(S)              TRANSMISSION VENDOR        TRANSMISSION TYPE 

 

BIO-KEY INTL (AETHER, CERULEAN)  LOCAL NETWORK              DATA ONLY 

BIO-KEY INTL (AETHER, CERULEAN)  RACOM                      VOICE/DATA COMB. 

MOTOROLA (SOFTWARE CORP. OF AM)* RACOM                      VOICE/DATA COMB. 

MOTOROLA (SOFTWARE CORP. OF AM)* IOWA DOT                   VOICE/DATA COMB. 

DATAMAXX                         RACOM                      VOICE/DATA COMB. 

VISIONAIR                        SOUTH BELL                 VOICE/DATA COMB. 

 

 

*CONDITIONAL CERTIFICATION PENDING REVIEW OF NCIC RESPONSE TIME SPECIFICATIONS; 

MUST MEET FUTURE STANDARD 

 

CENTRAL SQUARE (TRITECH/ZUERCHER/COMMSYS)            SALES 

1000 BUSINESS CENTER DRIVE                                                  800-727-8088 

LAKE MARY, FL 32746 

 

COMPUTER INFORMATION SYSTEMS, INC  

7840 N LINCLON AVENUE                              GENERAL BUSINESS AND SALES 

SKOKIE, ILLINOIS 60077                                  877-673-7800 

                                                                            SALES@CIS.COM 

 

 



COMPUTER PROJECTS OF ILLINOIS                         SALES 

475 QUADRANGLE DR SUITE A                                DONNIE SAWIN 

BOLINGBROOK, IL 60440                                 (630) 754-8820 X 159 

(630) 754-8820                                         

DATAMAXX APPLIED TECHNOLOGIES, INC. (ALSO HANDHELD DEVICES) 

(STATE CONTRACT)                    SALES 

(MDC-2020 OFML) 

2001 DRAYTON DRIVE                  DEREK GRANT 

TALLAHASSEE, FL  32311-7854         PHONE:(850) 558-8041 

PHONE:(850) 558-8000                CELL: (850) 443-1421 

FAX: (850) 558-8241 

 

GEOCONEX CORPORATION                                                      SALES 

6634 CENTRAL AVE PIKE, SUITE 911                                        CRAIG DOTSON 

KNOXVILLE, TN 37918                                                                 888-610-5116 EXT 501 

888-610-5116                                                                               CRAIG.DOTSON@GEOCONEX.COM 

                                                                                                       KEN MURPHY 

                                                                                                       888-610-5116 EXT 502 

                                                                                                       KEN.MURPHY@GEOCONEX.COM 

 

INTERACT (AQUIRED BIO-KEY'S MDT INTL. (ALSO HANDHELD DEVICES)  SALES 

45 PATTON AVENUE 

ASHEVILLE, NC  28801 

ATTN: MARTHA CHAVEZ 

PHONE: (202) 487-6581 

 

 

mailto:CRAIG.DOTSON@GEOCONEX.COM
mailto:KEN.MURPHY@GEOCONEX.COM


INTERGRAPH PUBLIC SAFETY, INC             TOM HINES 

241 BUSINESS PARK BOULEVARD                241 BUSINESS PARK BLVD 

MADISON, AL 35758                                       MADISON, AL 35758 

                                                                            256-730-8871 

                                                                           TOM.HINES@INTERGRAPH.COM 

 

LETG                                                 DAVE ZOLLAR 

1951 WOODLANE DR                    SALES MANAGER 

WOODBURY, MN 55125                651-578-0253 

651-578-2801                                  DZOLLAR@LETG.COM 

 

MOTOROLA                                       SALES 

4625 LAKE PAR BLVD                       Quentin Williamson 

SALT LAKE CITY, UT 84120              QUENTIN.WILLIAMSON@MOTOROLASOLUTIONS.COM 

800-860-8026 

 

NEW WORLD SYSTEMS (AKA TYLER TECHNOLOGIES)            SALES 

888 WEST BIG BEAVER RD SUITE 600                                        DAN HOVEN 

TROY, MI  48084                                                                            PHONE:(248) 269-1000 

ATTN: ERIN FLEMING, 

MSP CUSTOMER SUPPORT MGR. 

PHONE:(248) 269-1000 

SKESSLER@NEWWORLDSYSTEMS.COM 

 

 

 

 

mailto:QUENTIN.WILLIAMSON@MOTOROLASOLUTIONS.COM


RAMSEY/CUSHING TECHNOLOGIES (OFML) 

MR. AUSTIN DONAGHY 

CUSHING TECHNOLOGIES 

11 SEAVEY LANE 

CUSHING, MAINE 04563 

207-354-8134 

AUSTIN@CUSHINGTECHNOLOGIES.COM 

  



 

SHIELD TECHNOLOGY CORPORATION                    SALES 

13439 MILLTOWN RD                                                 JOHN WOODS 

LOVETTSVILLE, VA 20180                                           PHONE  800-476-5264 

LOCAL IOWA SUPPORT STAFF)                                  SALES@SHIELDWARE.COM  

PHONE 800-476-5264 

WEBSITE- WWW.SHIELDWARE.COM 

EMAIL -  SUPPORT@SHIELDWARE.COM  

 

TAC 10, INC. (AKA CALIBER PUBLIC SAFETY) 

1005 TECHNOLOGY PARKWAY 

CEDAR FALLS, IA 50613-6951 

TEL:  (319)433-7500 

TOLL FREE:  (877)508-2210 

FAX:  (319)553-0280 

E-MAIL:  MARKD@TAC10.COM 

WEBSITE:  WWW.TAC10.COM 

 

SUNGARD HTE, INC. (OFML) (FORMERLY CHIEFS AND HTE PUBLIC SAFETY) 

1000 BUSINESS CENTER DRIVE 

LAKE MARY, FL  32746 

ATTN: TIM VICKERS 

PHONE:(800) 727-8088 

ALSO: 

SUNGARD PUBLIC SECTOR 

OSSI PRODUCTS 

4000 OSSI COURT 



HIGH POINT, NC 27265 

PHONE# 1-888 222-6774 

 

TECHNOLOGY ENTERPRISE GROUP, INC        SALES 

1244 PERRY HIGHWAY                                       TADD GEIS 

PORTERSVILLE, PA 16051                                   724-368-4500 EXT. 123 

                                                                                TADD.GEIS@TEGINC.COM 

 

VISIONAIR  

5601 BARBADOS BLVD                                         SALES 

CASTLE HAYNE, NC  28429                                  SCOTT SCHULTZ 

PHONE:(800) 882-2108                                       5601 BARBADOS BLVD 

CASTLE HAYNE, NC 28429 

PHONE:(910) 602-7423 

CELL: (910) 262-5122 

 

UPDATED: FEBRUARY 2023 


