lowa Protection Order & 24/7 County Dispatch/Records Responsibility Flow Chart
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* When a clerk of court makes a change to any protection order record in ICIS, the entire base record in
the IOWA System is modified. This means any changes the 24/7 county dispatch/records have made to
the base record will be overwritten. This is why all enhancements or corrections to the base record

must be made as supplemental entries.

** While a secondary review of emergency protective orders is not required due to their temporary
nature, inclusion of any known CMCs for the defendant shall be added to emergency protective

order records.
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